
January 21, 2005

«NAME»
«STREET_1»
«STREET_2»
«CITY», «ST» «ZIP_CODE»

Dear State or Local Fleet Operator:

DMV has just expanded the program formerly known as the State Agency Titling and
Registration Systems (STARS) to local governments.  This means no more trips to DMV; now
your jurisdiction can register and title your fleet online.

STARS (now called GATARS, for Government Agency Title and Registration System) has
been extremely popular with state agencies.  Four agencies with the largest fleets have
electronically titled and registered more than 6,600 vehicles since 1996 when the program
began.  

GATARS offers you three great reasons to participate:

• Reduced costs and better service: No more wasted staff time making trips to DMV.
• Faster vehicle registration: Registration renewal is a snap when you do it online.

You can even plate a new vehicle the same day you register it.
• Electronic storage of titles: DMV stores the titles electronically saving you filing,

storage and retrieval costs.

I encourage you to find out more about GATARS by contacting Mr. Joseph H. Owsiak,
Deputy Director for Title and Dealer Services at (804) 367-0510 or email him at
joseph.owsiak@dmv.virginia.gov.  Call today and find out how to enroll your locality in this time-
saving fleet management program.  

Sincerely,

Demerest B. Smit

DBS:dts
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